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To reset your Patient Portal password

If you or another user forgets your/their Patient Portal password, you can contact VPS at
480-756-6000 and a staff member can send an email with a password reset link. Once you
have the link please follow these steps:

1 Display the Patient Portal login page.

Sign In to Your Account

Wi're using athenahealth fo help you
manage accounts for different doctors'
offices with just ome email and password.

Start by clicking the button below, and
legging in with the email and password you
already use.

Log in with Y¥athenahealth

Forgot your password?

Questions? Learm more.

Don't have an account? Sign up foday to
stay connected to your healthcare.

Conditions Privacy Practice Website

2. Click the Forgot your password? link.

The Forgot Password page opens.

3. Enter the email address that you use to log on to the Patient Portal and click Email me.

sathenahealth

Forgot Password

2ase enter your émall aoargss 1O recen a link
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O
~

Valley
Perinatal

6.

User Guide — Patient Portal Iqthenq health

we connect care™

athenaNet sends the password reset email.

Open the email and click Reset Password. The Create your new password page opens.

sathenahealth

Create your new password

Save and continue

Enter your new password twice and then click Save and continue to confirm it.
You are asked to verify your identity using the security option you created when you
first set up your athenahealth login.

If you set up text messaging as your security option, the following message appears:

“*—?athenahecﬂth
//- .\'l
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Text me (recommendod )
[+ 20200 - 0583)

Send code




O
~

Valley

Perinatal User Guide — Patient Portal gathenahealth

we connect care™

Note: If the phone number shown in the message is not correct — for example, if the
phone was lost or discarded — click Cannot verify? Reset your account and see To
reset your Patient Portal account.

a.  Click Send code.
Note: If you do not receive the code within 5 minutes, make sure that
the phone number shown in the message is correct. If you're using a
mobile phone, try restarting the phone (make sure that you have
cellular reception) and then click Send code again.

b. When you receive the security code on your phone, enter it in thespace
provided and then click Verify.

"‘iuthen;qhea[t.h

Text me (recommended )

o1 XXX -XXX-05835)



https://athenanet.athenahealth.com/20219/35/Ohelp/Content/Breakout/Bcom_To_reset_your_Patient_Portal_account_B.htm
https://athenanet.athenahealth.com/20219/35/Ohelp/Content/Breakout/Bcom_To_reset_your_Patient_Portal_account_B.htm
https://athenanet.athenahealth.com/20219/35/Ohelp/Content/Breakout/Bcom_To_reset_your_Patient_Portal_account_B.htm
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7. If you selected a security question when you set up your security option, the
following page appears:

“#athenahealth

°

Security Question

What is the food you least liked as a child?

a. Enter the answer to your security question.
Note: The athenahealth account does not distinguish uppercase letters from
lowercase letters, but you must enter any spaces or special characters that you
included when you created the answer.

b. Click Verify.

8. After you verify your identity, the Patient Portal home page opens.
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Toreset your Patient Portal account

If you or other user cannot use the security option created to log in to the Patient Portal
— for example, the you loses access to the recovery phone or forgets the answer to the
security question — you must reset your Patient Portal account.

See the the following instructions for your account reset process. You will re-create your
athenahealth login profile and Patient Portal account.

1 Click the Forgot your password? link on the Patient Portal landing page.
Sign In to Your Account

We're using athenahealth fo help you
manage accounts for different doctors'
offices with just one email and password.

Start by clicking the button below, and
legging in with the email and password you
already use.

Log in with Vsathenahealth

Forgot your pazsword ?

Questiona? Learm more.

Don't have an account? Sign up foday to
ztay connected to your healthcare.

Condifions Erivacy Practice YWebsite

The Forgot Password page opens.

2. Enter the email address associated with your Patient Portal account and click
Email me.

#athenahealth

Forgot Password
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athenaNet sends the password reset email.

3. Open the email and click Reset Password. The Create your new password page opens.

Zathenahealth

Create your now password

Srct

LT

Have at least | uppercase letler

Have at least 1 number or SYTTMIEO

Save and continue

4. Enter your new password twice and then click Save and continue to confirm it.
You are asked to verify your identity using the security option you created when you
first set up your athenahealth login.

o If you set up text messaging as your security option, the following
message appears:

“#athenahealth

Text me [recommendod )
7 X0 - X0 -0583)

Send code
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If you set up an answer to a security question, the following message appears:

“#athenahealth

Security Question

fhat is the food you least liked as a child?
Verify
Canfot v lr',"'-' Rasat your account
Sign Out

5. If the phone number shown in the message is not correct — for example, if the phone
was lost or discarded — or if you cannot remember the answer to the security
guestion, click Cannot verify? Reset your account.

A warning message appears.

‘#athenahealth

In order to reset your security option.
we'll need to delete and recreate your
account You'll need to 58t a new pass-
word, security aption and may be
asked to confirm you have access to
your phone number on fila,

Reset My Account

Cancel

Sign Out

6. Todelete your existing account and create a new one, click Reset My Account. Note:
The account reset can take up to a minute to complete. You cannot click the Reset My
Account button during this time.
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V#athenahealth

O

Please wait while we rebuild your ac
count. This may take up to one mi
nute

Reset My Account

ancel

Sign Out

After your new Patient Portal account is created, the Create your new
password page appears.

‘#athenahealth

Croate your new password
We use sthinaheablth to rmake it casier far you b bag in

b0 your onling SSoounts with participating doctons
officos. To get started, et your password balow

Email address
emall@emaillcom

Password

sEEEEEEES

Confirm Password

LTI

[ 1 agree 1o the Terms and Conditions and Privacy

Palicy
Help

7. Confirm your email address and enter your password twice. After you review
the Terms and Conditions and the Privacy Policy, check the box and click Create
account. You are prompted to select a security option to protect your account.
This one-time setup enables you to confirm your identity in the future if you
forget your password.
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“#athenahealth

Choose your security option
Complote this one-Lime ot up for your security
option. We'll only ask you to verify this if we need
to confiern your identity (for example, if you forgot
your password)
@ Text me (recommended)
Gt a security code sent to your mobile
phone by text (SMS)

Setup

Call me

< -
Cot a phone call with Lhe socurity code
and instructions

Setup

o Security Question

AnSwer a security question to confirm
your account

Sotup

H-e,:|ﬂl

8. Create your security option and finish creating your account.





